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5.1.4 ANNUAL REPORT OF GRIEVANCE REDRESSAL COMMITTEE

S.No REFERENCE CONTENT

GRC MEETING CIRCULAR

1 SCE/GRC/2022- 2023/0DD/01 GRC MEETING MINUTES

GRC ACTION TAKEN REPORT

GRC MEETING CIRCULAR

2 SCE//GRC/2022- 2023/EVEN/01 GRC MEETING MINUTES

GRC ACTION TAKEN REPORT
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REF: SCE/GRC/2022-2023/0DD/01

Date: 10/10/2022

CIRCULAR

It has been scheduled to conduct the Grievance and Redressal committee meeting at 12.00

pm in IQAC ccll on 12/10/2022. Members of GRC are requested to attend the meeting and give

their suggestions. The agenda of the meeting is to discuss the grievances received from the students

and the action taken by the members.

Copy to:

o All Member of GRC
o IQAC Coordinator
o GRC file

o Office file
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GRIEVANCE REDRESSAL COMMITTEE

ATTENDANCE SHEET

REF: SCE/GRC/2022- 2023/0DD/01

Date: 12/10/2022

S.No Name Categary Signature
| Dr .M. Vijayakumar Chair person \ S }
. -
2. Mr.S.A.Ramesh Coordinator < ( ) )'N\/%/
3. Ms.M.Sathya Member \j\w\/
4. Mr. S.Venkatesan Member &@/
- N
=P Mrs.G.Maharani Member W
A. Mr.K.Nachimuthu Member (% @’\/QNL
7. Mr.V.Senthilraja Member - @ @%ﬁ
. N
8. Mr.M.Dinesh Member
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INSTITUTIONS Vijayamangalam, Tiruppur,

GRIEVANCE REDRESSAL COMMITTEE
MEETING MINUTES
REF: SCE/GRC/2022- 2023/0DD/01 Date: 13/10/2022
The Grievance Redressal meeting was conducted on 12/10/2022 at 12.00pm in IQAC Cell.

Following members were present in the meeting:

S.No Name Category
1. Dr .M. Vijayakumar Chair person
2. Mr.S.A.Ramesh Coordinator

g, Ms.M.Sathya Member
4. Mr. S.Venkatesan Member
S. Mrs.G.Maharani Member
6. Mr.K.Nachimuthu Mcmber
7. Mr.V.Senthilraja Member
8. Mr.M.Dinesh Member

Meceting Facilitator: Mr.S.A.Ramesh (Coordinator) De L VISAYAKUMAR HE. Bhib.
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Minutes discussed in the meeting were

» The facilitator welcomed the committee members and highlighted the importance of
addressing and resolving student gricvances cffectively.

» The minutes of the previous GRC mecting were presented and ensured all the grievances
were resolved within the stipulated time period.

» The facilitator thanked the committee members for their active participation and valuable
contributions to resolve the grievances.

» Atthe end of the meeting the chairperson insisted the GRC members to ensure that the
grievances received from students at any time should be addressed and resolved within 5
working days under any circumstances.

GRIEVANCES ADDRESSED AND ACTION TAKEN REPORT

GRIEVANCES
S. | GRIEVANCEs | ORIEVANCES ACTION TAKEN s
No | ADDRESSED | RECEIVED f
DATE DATE
Grievance will rectify and work under process
intimate the current status to the students.
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s Sasurie Grievances <scegrievances@sasurie.com>

To Quickly Complete the Process of Organizing a Beauty Spa
1 message

Pavithra.S <pavi96@gmail.com> Tue, Sept 27, 2022 at 04:55 PM

To: scegrievances@sasurie.com

Name: Pavithra.S

Email: pavi96@gmail.com
Branch: CSE

Year: Il Year

Subject: We need Beauty spa
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Dr.M.VIJAYAKUMAR mz., Ph.D.
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sasurie .CQLLEGE OF ENGINEERING

INSTITUTIONS Vijayamangalam, Tiruppur.

REF: SCE/GRC/2022- 2023/0DD/02 Date: 07/10/2022
CIRCULAR

We are pleased to announce that, in response to Students request about the Beauty Spa, we
have decided to accept your request and the process of organizing a Beauty Spa under the process,

it will be complete as soon as possible to better serve you.
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Copy to:
o The Chairman and Secretary for kind information
o AIlHOD’s
o All Staff members and Students

o File copy
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REF: SCE/GRC/2022-2023/EVEN/01 Date: 14/02/2023
CIRCULAR

It has been scheduled to conduct the Grievance and Redressal cu-mmillcc meeling at 12.00
pm in IQAC cell on 15/02/2023. Members of GRC are requested to attend the meeting and ‘give
their suggestions. The agenda of the meeting is to discuss the grievances received from the students

and the action taken by the members.

N
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Copy to:
o All Member of GRC
o IQAC Coordinator
o GRCfile

o Office file
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GRIEVANCE REDRESSAL COMMITTEE
ATTENDANCE SHEET

REF: SCE/GRC/2022- 2023/EVEN/01 Date: 15/02/2023
S.No Name Category Signature E
1. | Dr.M!Vijayakumar Chair person N

2. Mr.S.A.Ramesh Coordinator 8 \\“Z'%/

5 Ms.M.Sathya Member - w\/

4. Mr. S.Venkatesan Member W

S. Mrs.G.Maharani Member W

6. Mr.K.Nachimuthu Member ({5}\ y@»\_@\ ""Q___W

o ]
7. Mr.V.Senthilraja Member <{‘@w~ﬁ % i
- i

i

l

8. Mr.M.Dinesh Member
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INSTITUTIONS Vijayamangalam, Tiruppuour.

GRIEVANCE REDRESSAL COMMITTEE
MEETING MINUTES
REF: SCE/GRC/2022- 2023/EVEN/01 Date: 16/02/2023

The Grievance Redressal meeting was conducted on 15/02/2023 at 12.00pm in IQAC Cell.

Following members were present in the meeting:

S.No Name | ¥C:|lcg0ry
1. Dr .M. \1j;1_\':1k1| mar Chair pcrms‘()n
2. Mr.S.A.Ramesh (‘()()l'(lill;;(:_
3. Ms.M.Sathya 310111;);1'
4. Mr. Sj.—\i:c—nl;:llcszlll M;;ll)c—:
5. | I;II'S;;i;l:lll:Il':;lli Mcn_\l;m'
0. l\ll'jl(J\:l—C;;l;HH: Member
7. Mr.V.Senthilraja Member
8. Mr.M.Dinesh Member
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Minutes discussed in the meeting were

» The facilitator welcomed the committee members and highlighted the importance of
addressing and resolving student grievances cffectively.

» The minutes of the previous GRC meeting were presented and ensured all the grie rances
were resolved within the stipulated time period.

> The facilitator thanked the committee members for their active participation and valuable
contributions to resolve the grievances.

> At the end of the meeting the chairperson insisted the GRC members to ensure that the
grievances received from students at any time should be addressed and resolved within 5
working days under any circumstances. =
GRIEVANCES ADDRESSED AND ACTION TAKEN REPORT
GRIEVANCES ' GRIEVANCES
. GRIEVANC
5.No NCES | R ECEIVED AGTIONTAKEN REDRESSAL
ADDRESSED
DATE DATE
The Gricvances rectify within 4 working days.
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Sasurie Grievances <scegrievances@sasurie.com>

Want to update System OS for fast working.
1 message

Kannan.M <Kannamani@gmail.com>
To: scegrievances@sasurie.com

Name: Kannan.M
Email: Kannamani@gmail.com
Branch: CSE

Year: IV Year
Subject: System OS want to update for fast working
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Thu, Feb 09, 2023 at 11:30 AM



[‘1 MACNUS

SOLUTIONS

INVOICE
No:8566 Date:13/02/2023
Name: Sasurie College of Engineering

Address: Vijayamangalam, Tiruppur 638056

S.No Product Details Quantity Price(INR)
1 System Serviced , Ram
Upgradation, 234*450 INR 105,300
Windows 10 OS
Installation
INR 105,300
TOTAL
ACCOUNT DETAILS:-
Account Name : Macnus Solutions A
Wk

Account No : 50200060820512 ( i

Name of Bank : HDFC BANK

IFSCcode  : HDFC0004133 MACNUS SOLUT&‘E:@; o

attl,
Bank branch  : Ganapathy Kﬂghnapuram, Sarsvanamp

Colmbatore-841 035.
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