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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhl

NOTIFICATION
Dated 01-07-2009

Sub:Prevention and prohibition of Ragging in technical Institutions,
Universities including Dcemed to be Universities imparting technical
cducation.

F.N0.37-3/LegalVAICTE/2009 - In exercise of the powers conferred under Section
23 read with Section 10 (b), (), (p) and (q) of AICTE Act, 1987, the All India
Council for Technical Education, hereby makes the following Regulations:-

Short title and commencement:-

() These Regulations may be called the All India Council for Technical
Education (Prevention and Prohibition of Ragging in Technical
Institutions, Universities including Deemed to be Universities
imparting technical education) Regulations 2009.

(ii)  They shall come into force on the date of the notification.
Objectives:-

In view of the directions of the Hon'ble Supreme Court in SLP No. 24295 of 2006
dated 16-05-2007 and in Civil Appcal number 887 of 2009, dated 08-05-2009 1o
prohibit, prevent and eliminate the scourge of ragging including any conduct by any
student or students whether by words spoken or written or by an act which has the
effect of teasing, treating or handling with rudeness a fresher or any other student,

* or indulging in rowdy or undisciplined activities by any studemt or students which

causes or is likely 1o cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student or asking any
student to do any act which such student will not in the ordinary cowrse do and
which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely atfect the physique or psyche of such fresher or
any other student, with or without an intent to derive a sadistic pleasure or showing
off power, authority or superiority by a student over any fresher or any other
student, in all higher education institutions in the country, and thereby, to provide
for the healthy development, physically and psychologically, of all students, the All
India Council for Technical Education,(AICTE) brings forth these Regulations.
-
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3. Definitions:-

(a)

(b)

)

()

(e)

(N

(©)

(h)

“Act” means the All India Council for Technical Education Act 1987 (52 of
1987);

“Technical Institution” means an institution of Government, Government
Aided and Private (self financing) conducting the courses/programmes in the
ficld of technical cducation., training and research in Engincering,
Technology including MCA, Architecture, Town Planning, Management,
Pharmacy, Hotel Management & Catering ‘Technology, Applied Arts &
Crafts and such other programmes and areas as notified by the Council from

time to time;

‘*University” means a University defined under clause () of section 2 of the
University Grants Commission Act, 1956 and includes an institution deemed
1o be a University under section 3 of that Act.

sAcademic year” means the period from the commencement of admission
of students in any course of study in the institution up to the complction of
academic requirements for that particular year.

“Head of the institution™ means the Vice-Chancellor in case of a university
or a deemed to be university, the Principal or the Director or such other
designation as the exccutive head of the institution or the college is referred.

“Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study in such institution.

Words and expressions used and not defined herein but defined in the Act or
in the General Clauses Act, 1887, shall have the meanings respectively
assigned to them in the Act or in the General Clauses Act, 1887, as the case
may be. And

All other words and expressions used herein and not defined but defined in
the All India Council for Technical Education Act, 1987 (52 of 1987), shall
have the meanings respectively assigned to them in the said Act;

\:‘Vlmt Fomtitutes Ragging: - Ragging constitutes one or more of any of the
following ncts: ’
7
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a. any conduct by any student or stdents whether by words spoken or written
or by an nct which has the effect of teasing, treating or handling with
rudeness a fresher or any other student;

h. indulging in rowdy or undisciplined activitics by any student or students
which causes or is likely to cause nnnoyance, hardship, physical or
psychological harm or to rise fear or apprehension thereof in any fresher or
any other student;

& asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or gencrating a sense of
shame, or torment or embarrassment 5o as to adverscly affect the physique or
psyche of such fresher or any other student;

d. any act by a scnior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher:

e exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

f. any act of financial extortion or forceful expenditure burden put on a fresher
or any other student by students;

g. any act of physical abuse including all variants of it: sexual abuse,
homosexual assaults, stripping, forcing obscene and lewd acts, gestures,
causing bodily harm or any other danger to health or person;

h. any act or abuse by spoken words, emails, posts, public insults which would
also include deriving perverted pleasure, vicarious or sadistic thrill from
actively or passively participating in the discomfiture to fresher or any other
student;

i any act that afTects the mental health and self-confidence of a tresher or any
other student with or without an intent 1o derive a sadistic pleasure or
showing off power, authority or superiority by o student over any fresher or
any other student.

5. Mecusures for prevention of ragging:-

It shall be mandatory for every technical Institution, University, deemed to
be University imparting technical education to take following measures for
prevention of ragging at such institutions, 7
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The advertisement issued for admission by a technical institution, University
incliding Deemed to be University concerned and/or the admission
authority/ affiliating University/State Govt./UT/Central Govt. as the case
may be, shall clearly mention that ragging is totally banned and anyone
found guilty of ragging and/or abetting ragging is liable to be punished.

The ‘Pruspectus’ and other admission rclated documents shall contain
directions  of the Supreme Court  Affiliating  University/admission
Authority/State Govt/Central  Govt. shall make it mandatory for the
institutions under their jurisdiction to compulsorily incorporate such
information in their *Prospectus’. These Regulations shall be printed in the
brochure of admission/instruction booklet for candidates.

The application form tor admission/enrolment shall have a printed affidavit,
preferably both in English and Hindi and/or in onc of the regional languages.
The affidavit should be filled up and signed by the candidate to the cffect
that he/she is aware of the law regarding prohibition of ragging as well as the
punishments, and that he/she, if found guilty of the offence of ragging and/or
abetting ragging, is liable to be punished appropriately.

The application form shall also contain a printed affidavit, preferably both in
English and Hindi and/or in one of the regional languages and the affidavit
should be signed by the parent/guardian of the applicant to the effect that
he/she is also aware of the law in this regard and agrees to abide by the
punishment meted out to his/her ward in case the latter is found guilty of
ragging and/or abetting ragging.

- The application for admission shall be accompanied by a decument along

with the School Leaving Certificate/Character Certificate which shall include
a report on the behavioral patter of the applicant, so that the institution can
thereafter keep intense watch upon the student who has a negative entry in
this regard.

A student seeking admission 1o the hostel shall have to submit another
affidavit along with his/her application for hostel accommodation that he/she
is also aware of the law in this regard and agrees to abide by the punishments
meted out if he/she is found guilty of ragging and/or abetting ragging.

Every technical institution, University including Deemed 10 be University
imparting technical education shall maintain a proper record of the affidavits
obtained to ensure its sale up keep thereofiincluding digital copies of the
affidavits and such digital copy should be made available 1o the AICTE or to

an Agency identified/nominated by AICTE. M
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13.

The AICTE or an Agency identified/nominated for the purpose and
affiliating Universities and Directorate of Technical Education of the
concerned State Govt./UT shall maintain an appropriate data base of the
affidavits In the digital form obtained from cvery student at the time of
admission 1o the technical institutions, Universities including Deemed to be

Universitics imparting technical education.

Each batch of freshers should be divided into small groups and each such
group shall be assigned to a member of staff, Such staff member should
interact individually with cach member of the group on daily basis to
ascertain the problems/difTicultics, if any faced by the freshers in the
Institution and extend necessary help.

Incase of freshers ndmitted to n Hostel it shall be the responsibility of the
teacher incharge of the group to co-ordinate with the warden of the Hostcl
and to make surprisc visits to the rooms in the hostel where the members of
the group are lodged. Freshers should be lodged in a separate hostel block
wherever  possible and  where such  facilitics are  not available, the
college/institution  shall  ensure  that  seniors’ access 1o freshers’
accommodation is strictly nionitored by wardens, Security Guards and Staff.

Every institution should engage or seck the assistance of professional
counselors at the time of admissions to counsel *freshers’ in order to prepare
them for the life ahead, particularly for adjusting to the life in hostels. At the
commencement of the ncademic session the Head of the technical Institution,
University including Deemed to be University imparting technical education
shall convene and address a meeting of various functionaries/agencies, like
Wardens, representatives ol students, parents/guardians, faculty, district
administration including police, to discuss the measures to be taken to
prevent ragging and steps to be taken to identify the offenders and punish
them suitably.

Every fresher admitted to the technical Institution, University including
Deemed to be University imparting technical education shall be given a
printed information booklet detailing when and whom he/she has to turn to
for help and guidance for various purposes (including Wardens, Head of the
institution, members of the anti-ragging committee, relevant district and
police authorities), addresses and  telephone  numbers  of  such
persons/authorities, etc,

The technical institutions, University including Deemed to be University

imparting technical education through the information booklet mcnlionc}
5
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14.

16.

17.

18.

19,

above shall explain to the new entrants the arrangements for their induction
and orientation which promote efficient and effective means of integrating

them fully as students.

The information booklet mentioned above shall also tell the freshers about
their rights as bona fide students and clearly instructing them that they
should desist from doing anything against their will even if ordered by the
seniors, and that they have nothing to fear as the institution cares for them
and shall not tolerate any atrocities against them.

The information booklet mentioned above shall contain a calendar of events
and activities laid down by the institution to facilitate and complement
familiarization of juniors with the academic environment of the institution.

To make the community at large and the students in particular awarc of the
dchumanizing effect of ragging, and the approach of the institution towards
those indulging in ragging, big posters (preferably with different colors for
the provisions of law, punishments, cte.) shall be prominently displayed on
all Notice Boards of all departments, hostels and other buildings as well as at
vulnerable places Some of such posters shall be of permanent nature in
certain vulnerable places.

The technical Institution, University including Deemed to- be University
imparting technical cducation shall request the media to give adequate
publicity to the law prohibiting ragging and the negative aspects of ragging
and the institutions °s resolve to ban rugging and punish those found guilty
without fear or favor,

The technical Institution. University including Deemed to be University
imparting technical education shall identify, properly illuminate and man all
vulnerable locations.

The technical Institution, University including Deemed to be University
imparting technical education shall tighten sceurity in its premises, especially
at the vulnerable places. I necessary, intense policing shall be resorted to at
such points at odd hours during the carly months of the academic session

The technical Institution, University including Deemed to be University
imparting technical education shall wtilize the vacation period before the start
of the new acudemic year 1o launch wide publicity campaign against ragging
through posters, information booklets, seminars, street plays, ete.

1
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6.

21,

22,

a)

b)

c)

d)

The faculties/departments/units of the technical Institution, University
including Deemed to be University imparting technical education shall have
induction arrangements (including those which anticipate, identify and plan
to meet any special needs of any specific section of students) in place well
in advance of the beginning of the academic year with a clear sense of the
main aims and objectives of the induction process.

Mobile Phones and other communication devices may be permitted in
residential arcas including hostels to provide access to the students
particularly freshers, to reach out for help from teachers, parents and
Institution authorilties.

Monitoring mechanism in technical Institution, University including
Deemed to be University imparting technlcal education:-

Anti-ragging Commitice: Every institution University including Deemed to be

University imparting technical education shall constitute a Comumittee to be-

-known as the Anti-ragging Committee to be nominated and headed by the
Head of the Institution, and consisting of representatives of civil and police
administration, local media. Non Government Organizations involved in
youth activitics, representatives of fuculty members, representatives of
parents, representatives of students belonging ta the freshers’ category as
well as senior students. non-teaching staff; and shall have a diverse mix of
membership in terms of level as well as gender,

It shall be the duty of the Anti-Ragging Committee 10 ensure compliance with
the provisions of these Regulations as well as the provisions of any law for
the time being in force caoncerning ragging; and also 1o monitor and oversee
the performance of the Anti-Ragging Squad in prevention of ragging in the
institution.

Anti-Ragging Squad: Every institution University including Deemed to be
University imparting technical education shall also constitute a smaller body
to be known as the Anti-Ragging Squad to be nominated by the Head of the
Institution with such representation as may be considered necessary for
maintaining vigil, oversight and patrolling functions and shall remain
mobile, alert and active at all times. Provided that the Anti-Ragging Squad
shall have representation of various members of the campus community and
shall have no outside representation,

It shall be the duty of the Anti-Ragging Squad 1o be called upon to make
surprise raids on hostels, and other places vulnerable to incidents and having
the potential for ragging and shall be empowered to inspect such ptﬂgx.//
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¢) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry into any incidems of ragging referred to it by the Hend of the
institution or any member of the faculty or any member of the staff or any
student or any parent ot guardian or any employee of a service provider or by
any other person, as the cnse may be; and the enquiry report along with
recommendations shall be submitted to the Anti-Ragging Committee for
action. Provided that the Anti-Ragging Squad shall conduct such enquiry
observing n fair and transparent procedure and the principles of natural
justice and nfer giving odequate opportunity {0 the student or students
nccused of ragging nnd other witnesses to place before it the facts.
documents and views concerning the incidents of ragging. and considerations
such other relevant information as may be required.

)] Mentoring Cell: Every institution shall, at the end of cach academic year, in
ordet 1o promote the objectives of these Regulations, constitute a Mentoring
Cell consisting of students volunteering to be Mentors for freshers, in the
succceding academic year: and there shall be as many levels or tiers of
Mentors as the number of batches in the institution, at the rate of onc Mentor
for six freshers and one Mentor ol a higher level for six Mentors of the lower
level.

g) Monitoring Cell on Ragging:- The State Govt./UT and the affiliating
University shall set up a Monitoring Cell on Ragging to coordinate with the
institutions to monitor the uctivities of the Anti-Ragging Committees, Squads
. and Mentoring Cells, regarding compliance with the instructions on
conducting orientation programmes, counscling sessions, cte., and regarding
the incidents of rogging, the problem fuced by wardens und other officials,
ete. ‘This Cell shall also review the efforts made by such institutions to
publicize anti-ragging measures, cross-verify the receipt of aftidavits from
candidates/students and their parents/guardians every year, and shall be the
prime mover for initiating action by the University authorities to suitably
amend  the Stututes  or  Ordinances  or  Byc-laws  to  facilitate the
implementation of anti rupging measures al the level of the institution.

h) ‘The Monitoring Cell shall coordinate with the the institutions, universitics
including deemed to be universities imparting technical education to achieve
the objectives of these Regulations; and the Monitoring Cell shall call for
reports from the Heads of institutions in regard to the uctivities of the Anti-
Ragging Committees, Anti-Ragging Squads, and the Mentoring Cells at the
institutions, und it shall also keep itself abreast of the decisions of the Anti-
Ruguing Commitlees cle. A7
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]

3.

The Monitoring Cell shall also review the efforts made by institutions to
publicize  anti-ragging  mcasures, soliciting of affidavits  from
parents/guardians and from students, each academic year, to abstain from
ragging activitics or willingness to be penalized for violation; and shall
function as the prime mover for initlating action for amending the Statues or
Ordinances or Bye-laws to facilitate the implementation of anti-ragging
measures at the level of the institution. '

Action to bc taken against the Principal or the Head of the
Institution/Faculty Members/Non-Teaching staff of technical institution,
Universities including Deemed to be Unlversitics imparting technical
cducation.

The Head of the Institution along with other administrative authorities should
take adequate measures for prevention of ragging. Any lapsc on the part of
these authoritics shall make them liable for criminal uction for negligence of
duty.  The technical Institution, University including Deemed to be
University imparting technical education should incorporate a clause. in their
letter of appointment that the Director, Faculty und other administrative
Heads should ensurc all possible steps for prevention of ragging in the
premises of the educational institutions, and that they are liable for action, in
case of pon-compliance.

The Principal or Head of the Institution/Department shall obtain an affidavit
from every employce of the Institution including teaching/non-teaching staff,
contract labor employed in the premises cither for running canteen or as
watch and ward staff or for cleaning or nintenance of the building, lawns
ete. that he/she would report promptly any case of ragging which comes to
his/her notice. LA provision shall be made in the service rules for issuing
certificates of appreciation 1o such members of the staff who report ragging
which will form part of their service records.

Departmental enquiries shull be initiated, in addition to penal consequences
sgainst such heads of the Institution/Faculty members/non-teaching staft
who display an apathetic or insensitive attitude towards complaints of
ragging and would not ke timely steps in the prevention of myging and
punishing those who rag,

The Principal or the Head of the Institution/Faculty Members/Non-"Teaching
stafT, if found negligent in wking necessary measures for ensuring safety of
students and preventing the ragging would be declared unfit for holding any

post in any technical institution, University including Deemed to be 7
o

University imparting technical education.

Pl N
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Actlons 10 be tnken agninst students for Indulging and abetting ragging
In technleal Institutions Universities Ineluding Deemed (o be University
imparting technleal eduentiont-

The punishment to be meted out to the persons indulged in ragging has 1o be
exemplary ond Justifiably harsh to nct as o deterrent against recurrence of
such incidents,

Every single incident of ragging a First Information Report (FIR) must be
filed without exception by the Institutional authorities with the local police
aumhorities,

The Anti-Ragging Committee of the institution shall take nn appropriate
decision, with regard 1o punishment or otherwise, depending on the facts of
ench incident of ragging and nature and gravity of the incident of mgging.

1) Depending upon the nature and gravity of the offence as established the
possible punishments for those found guilty of rugging at the
institution level shall be any one or any combination of the
following:-

(i) Cancellation ol' admission

(ii) Suspension from attending classes

(iif)  Withholding/withdrawing scholarship/fellowship and  other
benefits

(iv)  Debarring from appearing in any test/examination or other
cvaluation process

(v)  Withholding results

(vi)  Debarring from representing the institution in any regional,
national or international meet, tournament, youth festival, ete,

(vii)  Suspension/expulsion from the hostel

(viii) Rustication from the institution for period runging from 1 o 4
seiesters

(ix)  Expulsion from the institmtion and consequent debarring trom
admission to any other institution.

(x)  Collective punishment: when the persons committing or
abetting the erime of ragging vre not identificd, the institution
shall resort 10 collective punishment as a deterrent to ensure
community pressure on the potentinl raggers.

b) An uppeal against the order of punishiment by the Anti-Rugging
Committee shall lie, /
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i In case of an order of an institotion, afTiliated to or constituent
purt, of the University, to the Vice-Chancellor of the
University;
il In case of nn order of a University, to its Chancellor.
iii.  In case of an institution of national importance created by an
Act of Parliamem, to the Chairman or Chancellor of the
- institution, as the case may be.

~ 78 The institutional authoritics shall intimate the incidents of ragging occurred
in their premiscs along with actions taken to the Council form time to time.

9 Action to be taken against the technical Institution, University ineluding
Deemed to be University imparting technical cducation which fail to
take measures for prevention of ragging:-

1. Role of the concerned technical institutions, Universities including Deemed
“10 be Universities impanting technical education shall be open to scrutiny for
the purposc of finding out whether they have taken cffective steps for
preventing rogging and action taken against provision indulged and/or
abetting ragging. ‘The Council shall constitute Commitices to inspect
technical institutions, Universities including Deemed 1o be Universities
imparting technical education to verify the stotus of anti ragging measures

and to investigate specific instances of ragging and take appropriate action.

19

The technical Institution, University including Deemed 10 be University
imparting technical education should submit an aflidavit along with its
compliance report submitted to AICTE annually with details of measures
tuken for prevention of ragging in technical institutions.  The Compliance
Report should also contain the details of the instances of ragging and action
taken against students, and others for indulging and abetting ragging.

w

All Leuers of Approval issued by AICTE such us extension of approval
letters, letters issued for additional courses/increase in intake and letters
issued for pew technical institutions, release of grants, letters of approval
issued 1o integrated campus, second shift ete. shall contain a specific clause
of prevention of ragging.

BN

The AICTE shall, in respect of any institution that fails to take adequate
steps 1o prevent ragging or fiils to uct in accordance with these Regulations
or fails to punish perpetrators or incidents of ragging suitubly, take one of
more of the following measures, namely; //
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10.

.!.ln

a)

b}

i No admission/ Withdmwal of approval granted under section 10(k) of
AICTE Act.

ii.  Withholding any grunt allocated.

iti.  Declaring the institution incligible for consideration for any assistance
under any of the gencrnl or special nssistance programmes of the
AICTE.

iv. Informing the general public, including potential candidates for
admission. through a notice displaycd prominently in the newspapers
or other suitable medin and posted on the website of the AICTE,
declaring that the institution docs not possess the minimum academic
standards.

v, Tuking such other action within its powers as it may deem fit and

impose such other penaltics as may be provided in the Act for such

duration of time as the institution complies with the provisions of
these Regulations.

As regards the Universities including Deemed to be Universities imparting
technical education the actions proposed to be taken such as stopping release
of grants. withdrawal of approvalfrecognition will be sent to University
Grants Commission (UGC), Ministry of Human Resource Development
(MHRD). Govt. of India and the concerned State Govt./UT. ‘The UGC,
MHRD Govt. of India, and the State Govt/UT concerned shall initiate
immediate action on the recommendations of the Council.

Duties and Responsibilities of the All India Council for technical
Education:-

All India Council for technical Education, or the Central Government or the
agency autliorized for the purpose shall establish, fund and operate, a toll-
free Anti-Ragging Helpline, operational round the clock, which could be
accessed by students in distress owing to ragging related incidents.

Any distress message received at the Anti-Ragging Helpline shall be
simultancously relayed to the Head ol the Institution, the Warden of the
Hostels, the Nodal Officer of the aflilinting University, it the incidemt
reported has taken place in an institution afliliated to a University, the
concerned District authoritics and if so required, the District Magistrate, and
the Superintendent of Police, and shall also be web enabled so as to be in the
public domain simultancously for the media and citizens 1o access it.

The Head of the institution shall be obliged to act immediately in response to
the information received from the Anti-Ragging Helpline as at sub-clause (b)
ol this clause. V/7
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d)

1))

B)

a)

b)

<)

The telephone numbers of the Anti-Ragging Helpline and all the important
functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti- ragging squads, district
and sub-divisional authorities and state authorities, Wardens of hostels, and
other functionaries or awthorities where relevant, shall be widely
disseminated for nccess or to seek help in emergencies.

The All India Council for technical Education, the Central Government or the
agency authorized for the purpose  shall maintain an appropriate data base to
be created out of affidavits, affirmed by cach student and his/her
parems/guardians and stored clectronically by the institution; and such
database shall also function as a record of rugging complaints received, and
the status of the action taken thercon.

The All India Council for technical Education. the Central Government or the

agency authorized for the purpose  shall make available the database to a
non-governmental agency to be nominated by the Central Government, to
build conflidence in the public and also to provide information of non
compliance with these Regulations to the Councils and to such bodics as may
be authorized by the All India Council for technical Education/Central
Governmenlt.

The All India Council for technical Education shall take the following
regulatory steps, numely;

The All India Council for technical Education shall make it mandatory for the

institutions to incorporate in their prospectus, the directions of the Central
Government or the State Level Monitoring Committee with regard to
prohibition and consequences of ragging, and that non-compliance with these
Regulations and directions so provided, shall be considered as lowering of
academic standards by the institution, therefore making it liable for
appropriate action.

The All India Council for technical Education shall verify that the institutions
strictly comply with the requirement of getting the affidavits from the
students and their parents/guardians as envisaged under these Regulations.,

The All India Council for technical Lducation shall include a specific
condition in the Utilization Certificate, in respect of any financial assistance
or grants-in-aid to any institution under any of ithe general or special schemes
of the All Indin Council for uuhmwl Education, that the imtimfmu has
complied with the anti-ragging measvee
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d)

<€)

Any incident of rogging in an institution shall adverscly affect its
accreditation, ranking or grading by National Board of Accreditation or by
any other authorised accreditation agencics while assessing the institution for
accreditation, ranking or grading purposcs.

The All India Council for technical Lducation shall constitute an Inter-
Council Commitiee, consisting of representatives of the various Councils,
the Non-Governmental agency responsible for monitoring the database
maintained by the All Indin Council for technical Education/Central
Government  and such other bodies in higher education, to coordinate and
monitor the anti-ragging mecasures in institutions across the country and to
make recommendations from time to time; and shall meet at least once in six
months each year.

The All India Council for technical Education shall institute an Anti-Ragging
Cell within the AICTE as an institutional mechanism to provide sccretarial
suppont for collection of information and monitoring, and to coordinate with
the State Level Monitoring Cells and University Level Committees for
effective implementation of anti-ragging measures, and the Cell shall also
coordinate with the Non-Governmental agency responsible for monitoring
the database maintained by the All India  Council for technical
Education/central Government,

(Mcmber Secretary)
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
{University Grants Comntission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commlssion (Prevention, prolibition aud redressal of sexnal hamassinent of women
erupluyess and students in higher educational institutions) Regulations, 2015

No. F. 91-172013(TFGS)—In cicicise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-gection (1) of Sectinn 20 of the
said Act. the University Grants Commission hereby makes the following regulations, namcly:-

1. Short title, application and coinmencement.—(1) These 1egulations may be called the Univeruty
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
ard students in higher educational institutions) Regulations, 2015. ‘

(2} They <hal! apply to all higher educational institutions in India.

3 They shall come into force on the date of their publication in the Official Garetic.

Definitions.—In these regulations, unless the coalext otherwise requires,.

(z} “apgncved woman” means in relation to work place, 3 woman of any age whether employed o not. who
zlleges 10 have been subjected 1o 2ny oct of sexual harassment by the respondent;

(b) *Act’ incans the Sexual Harussment of Women at Workplace (Prevention, Prohibition el Rediessal) Act.
2013 (14 of 2013);

{c) “campus” means the location or the land on which a Higher Educational Institutivn and s selued
institutional facilities Jike libraries, laboratorices, lecture halls, residcuces, halls, toilets, student centres,
hostels, dimng halls, stadiuins, parking arcas, parks-hike settings and other ameninies like healtn conures.,
canteens, Bank counters, etc, arc situated and also includes extended campus and covers within its sope
plices visited as a student of the HEL including transportation provided for the piupase of commuting o
ind from the mstuution, the locatians outside e sttation on icld uips, nenships, sady tews,
excursions, shotl- term placements, places used for camps , culiura) festivals, spaits mects and such ather
activitics where a person is participating in the czpacity of an employee or a student of thg_l/ﬂil'.

N
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té1 Commiwion” meant the Univenity Grants Commitsion established tmder seetion 4 of the University
Crants Comminion Act, 1936 (3 of 1036), .

te) “covered Individuals™ are persons who have engaged In protected activity such as filing 3 sexual
harassmet charge, or wha sre clotely associated with an individual wim has engaged in protected activity
and «wch person con be an empioyee or a fellow stndent or guardian of the offended persar.

(1) “eoployee”™ means a person as d:flp:d in the Act and 2lto includes. for the purposes of ﬂ}cs: Regnlations
tainee, apprentice (o¢ called by any other name), inteens, volunteers, teacher assistants, rescarch
awistant, whether employed or not, including those invalved in ficld stodies, projects, short-visits and
camips,

() “Eaccutive Authority™ meaas the chief executive authority of the HEIL by whatever name called. in which
the gencral administration of the HEL is vested, R public funded iustitutions the Executive Authonity
wmeans the Disciplinary Authodity as indicated in Central Civil Scrvices (Classification. Control and
Appeal) Rutes, 1965 or is eipaivalent mbes:

(h) “Higha Educational Institwtion™ (HE!) mezns 2 university within the meaning of clause { j) of scstion 2,3
college within the incaning of clausc(b) of sub-scction (1) of seition 12A and 2n institution deemzd 10 be
a University under section 3 of the University Grants Contmission Act, 1956 (3 of 195063,

1 “lnernal Complaints Comnuttes” (JCC) means Internal Complaints Committes o be constitued Ab) =n
HET under sub regulation (1) of regulation 4 of these vegulations. Any existing body already functioning
with the samc objective (like the Gender Sensitization Committes Against Sexual Harasiment
{GSCASI) should be reconstituted as the ICC:

Provided that in the latter cace the HEI shall ensure that the coastituiion of such a Body is as required for

ICC under these regulations. Provided further that such 3 Body shall be bound by the provicions of these
regulations;

1 “protested activity™ includes reasonable opposiion o a practice helieved o vialate seaual harasszment
Lzws on behall of oneseli or others such as panticipation in sexual harassment proceedings. cooperating
with an intemazl fnvestzation or alleged sexual hasassment practices or acting as 3 witness in an
investigation by an outside agency ot in litigaton;

{k) “sexual harassment™ means.

(1) ~An unwanted conduct with sexusl undzriones if it occurs Gf which is parsistent and which deineans,
hamiliates or creates a hostile znd intimidating environment o 18 calculated o induce submission by
actual or thresiened adverse comequences and includes any one or mare or all of the following
unwelcome acts or behiaviour {(whether directly or by implication), nainely:-

(@) any unwelcome physical. verbal or non verdal condudt of sexual nature]
{hy demand or request for sexual favours,

tc) making sexually coloured remaks

() physical contact antd wlvances; m

te) showing pornography™

i) any one (ar more than one or ally af the following cirrnmsances. if it occurs or ix present in
iclation o connected with any behaviour that has explicit or impliciy sevual undernones-

ta) implied ar explicit promise of preferential treatment as quid pro quo for sexual favoury;

th) implicd or explicit threat of detnmental neatment inthe conduct of work,

) nphied or explicit threal about the present oF uture status of the peison concvrnesl.

td) creating an ntimidating offensive or hastile learning enviraminent;

) humihiating treatment likely o affeet the health, safety dignily o phvaical integmiy of the
peison concemed,
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1) ~studens™ means a penon July sdmitted and pursaing a programine of study cither through regular mode
" or distance made, including short-term training programmes in a HEL, :
Provided that a stadent who Is in the process of inking admission in HEls eampus. although not yet
admitted, shall be treated, for the purposes of these regulations, as & student of tha HEI, where eny

incident of sexual harassment takes place against woch student;
Provided that & student wha is a participant in any of the activities in 2 HEI other than the HEI where

stch student is enrolled shatl be treated, fur the purposes of these regulations, as< a stugdent of that HEL
where any incident of sexual harassment takes place against such student;

(m) “third Party Harassiment™ refers 10 a situation where sexual harassinent occors as & resull of an act or
omission by uny third panty or outsider, who is not an employce or a student of the HEL bat a visitor to
thie HEl in some other cupacity or for sonie other purpase orreason;

(n) “victimisation™ means any unfavourable treatment micted out (o a person with an implicit or exphici
intention 1o obin seaual favour;

(o) “woikplace™ means the campus of a HENincluding-

{(a) Any department, organisation, undeitaking. establishment, enterprise. institution. office. branch or
unit which is established, owned, controlled or whully or substantially financed by funds provided
directly o indirectly by the appropriate HETs; '

{v) Any sports institute, stadiwn, sports comples or competition or games venue, whether residennial or
not used for treining, sporis or other activitics relating thereol in HEIs;

{€) Any place visitzd by the employee or studert arising out of or during the counse of employment cr
study including transportation provided by the Exccutive Authority for pndentaking such joumncy for
study in HEls

3 Responsibllities of the Higher Educational Institution- (1) Every HE! shall,-

3 \Wherever required. appropriately subsume the spirit of the above definitions in its policy and
rezulations on prevention und probibition of sexual harassment agpinut the cinployees and the
students, and modily its ordinances and rules in consonance with the requirements of the Regulstions:

b} pablicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

{c) orgenise truining programmes or 25 the case may be, workshops for the officers, functionarics, faculty
and students, as indicated in the SAKSHAM Reporr (Measures for Ensuring the Safety of Weomen and
Programmics for Gender Sensitization on Campuses) of the Commission, 10 sensitize them and zrsure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act und
urder these regulations: :

@ act decisively ageinst all gender based violence perpetrated against employces and studerts of all
wexes recognising that primarily wonien employces and students and some inale students and stedents
of the third gender are vulnerable ro many forms of sexuval harassment and humiliation and

exploitation;
() publicty commnit itself 1o a zero tolerance policy towards sexual harassiment:
U] setnforce s commitment 1o creating its campus {ree from discrimination. harassment, retalistion or

sexusl assanlt ot a!l levels;

2 cicate awarencss aboui what constitutes sexual harassment including hostile environment harusament
and quid pro quo harassment:

thy inchude i its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consoquences of scaual harassment and make all sections of the Institutional community aware of
the information a1 the mechanism put in place for redressal of complaits pertaiping 19 sexval

Dr.M.VIJAY‘INUMAR ME., Ph.D,,
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harassment, coniact details of members of Internal Complaines Commistee . complair’s procedure and
o on. Any enisting bady already functioning with the wame objective (like the Gender Sensitization
Committee Against Sexual Haratsment (GSCASH)) should be reconstituted s 102 [CC:

Provided that in the latter case the HET ¢hall ensure that the constitution of such a Body i< as required
for 1CC under these regulations. Provided Nurtter that such a Bady skall be bound by the pravisiens of

these regulations;
th infam cmployees amd students of the recourse available to them if they are victims of sexual
hamssment; : -
W orpanice regular odentalon of baining programmes for the members of the 1CC w0 deal with

complaints, steer the process of settlement or conciliation, et¢.. with sensitivity,

k) proactively move to curb all Torms of harasstiznt of employees and stadents whether it is from thoee
m a desninant power or hierarchical eclationship within HEl or owing 10 intimate pariner violence oc
hown poars or frem clements oetsrde of the geographical imits o the HED;

Ul he responsible to biing those puilty of sexual harassment against its employees and dudents 1o book
and initizte all proceadings as requirad by law and also put in place mechanisins and redres<al systems
hke the ICC 1w curb and prevent sesual harassment on its campus;

im} tredt seveal haracsinent as a misconduct under service roles and initizte zcuon for misconduct il thic
perpetrator is an cruployee;

in} treat sexual harasanent as a violation of the disciplinay rules {leading ©p o rusticauon and
expulsion) if the perpetsator is o student:

(o) ensure compliance with the provisions of thewe regulations, including sppointinent of ICC, within 1
peniad of sixty days from the date of publication of these regulations:

Pl manitor the timely submission of repornts by the ICC:

Q) prepare an annval status report with details on the number of cases filed and their disposal and submit
the samne 1o the Comnission.

2z Supportive messures.—{1) The rules. regulations or any such ather instrument by which JCC shall
function have o be updated and revised Trom sime-to-timiz, ax coutt judgments and ther laws and rules will
contintic 1o revese the Iegal framework within vinch the Actisto be implemented

12} The Exccuntve Authonty of the HEls must inandatonly extend Tull support to sce thar the
recommueidations of the 1CC are nnplemented in a timely manner. All poasible institutional resousces
siwst be givcn to the functioning of the ICC, including office 2nd buildmyg infrastreciure (compaton,
photocopiers. audio-video, equipment, cte.). stafl (typists, counselling and legal servicest as, well as a
sufficicnt 2llocation of financial resources

{3) Vuincrable groups are paunicuiaily prone 1o harassment and also find ot mose wiificult 1o
cennplain. Vulneability can be socially compounded by region. class, caste, sexual onentation.
minonty identity and by being differently abled. Enabling commitiees must he <ensitive to wch
sulnerubilitics and special needs.

{4) Siece research swdents and doctoral candidates are pamml.\rly vulnerable the HELs must
ensure that the guidelines for cthics for Research Supervision are put in place.

5 All HEls ast eonduct a regular and half yeurly review of the elhicacy and inplementation of
thar anti-scxual harassinent policy

Dr.M.VIJAYAKUMAR we. ph.0,
PRINCIFAL

SASURIE COLLEGE 0= ENuW:ERfNG
Vuayamangalam 638 058, Tirupur (D1).



14 THE GAZETTE OF INDIA: EXTRAOREY___NAR'I [PART 111 -SH” 4]

{6) Al Academic Staff Coicroy (now known sasHuman Resoumce Development Centresy
(HRDCs) and Regional Centres for Capacity Building (RCCB3) must incorporate sessicns o gender
in their orientation and refresher courses. This should be across disciplines. and peelirahly i
mansircamed using the UGC SAKSHAM Report which provides indicative modules in this regand T

M Orientation courses for adminicrators conducted in HEI must have a madhile on genddr
sensitization and sexual harassment issues. Regular workshops are (o bz conducted for all sections of
the HEI commumity.
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(£1] Counselling services must be inatitutionalised in all HEls and niust have well trained (ull-tinie
counsallors.
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" (9).  Many HEIs having large campuses have a deficit in lighting and are experienced as imsafe
places by the institutional community. Adequate lighting is a nzcessary aspect of infrastructure and
maintenance.

(10)  Adeguate and well wrained sceunity including a good proponiva or balance of women <ecunty
stalf is pecessary. Sceurity stafl must reccive gender sensitization training as a part of conditions of 5
appointment. -

(11)  HE!IS must cnsure reliable public transport, especially within large campuses berween
differem: sections of the HEIL, hostels, libraries, laboratories and main buildings. and especially those i
tha: da not have good access for day scholars. Lack of safety 2¢ well as harassment is exacerbated

when employees and studznts cannot depend on safe public transport.  Reliable transpost may be e
coasidered by HEIs 1o cnable employees and students to work late in librarics, Iaboratorics and to R
attend programmes in the evernings. )

{12}  Residential HEIs should aceord priority to construction of women’s hostels. For the growing
pepulation of young weiiten wishing to access higher education, hostel accommodation is desirable in

- beth urban and ruml areas and a1 all levels of higher education which provides a3 madicum of
protection from harassment ot all kinds. ' ‘

(13) Concem for the safety of women students must not be cited to impose discrisninatory rutes for
women in the hostels as compared 1o male students. Campus safety policies should not result in
securitizztion, such ax overmonitoring or policing or cunaziling the freedom of moevement, expecially
for women employvess and students. -

{13)  Adequate health fzeilities are equally mandatory for all HELS. In the case of wonien this must
include gender sensitive doctors and nurses, as well as the services of 2 gynzecologist

(150  The Women's Development Cells in colleges shall be revived and funded 10 be able to cany
cut the range of activities reguired for gender seasitizationand remain autonemous of the funciioning
of 2nu sexuzl haracsment commitizss and [CCs. At the same time they shall extend their activities o
include gender sensitization programmies in consultation with ICCs and help to dissenunaie -
sexual harassment policies on campuses on a regular basis, The ‘culteral” space and the Tuimal
scadamic space’ need to collaborate to render these wurkshops innovative, cogaging and ron-
mechanical.

(16)  Hostel Wardens, Provosts, Principals, Vice Chanccllors, Lepzl Officers and otha 4
tuncticnaries must be brought within the Jomain of 2ccountability through amendmenatsin the wules or
Ordinznces wherz necessary. '*

4. Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an hatenal
Complatats Commities (ICC) with an inbuilt mechanism for gender sensitization against sexual harasyehent.
The ICC shall ke, .2 follawing compasition:-
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(1) A Presiding Officer who shall be a woman facnlty member emplayed at a senlor level (not below
a Professor in case of a university, and not below an Assexciate Professor or Render in cnse of a
college) at the educational Institution, nominated by the Lxecutive Authority;

Provided that in casc ¢ renior level woman employee is not available, the Presiding Officer shall
be nominated fivm other offices or administrative units of the workplace referred 10 in sub-section
2(o):

Provided funther that n case the other offices or adiinistrative units of the workplace do not have
* a senior level woman cmployee, the Prediding Oflicer slall be nominated from any other
wutkplace of the same employer or other department or organization;™

M

-

o lacully members and two non-teaching employees, preferably cominitied to the cause of
women or who have had experience in gocial wock of have legal knowledge, nominated by the
Exccutive Autherity;

(€} Thrze stdents, 3 the matter Involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) onc member from sangst non-government organisations or asscciations commitied to the cause
of women or a person lamiliar with the issues relating 10 sexual harassment, nominated by the
Exccutive Authority.

At Jeast one-half of the total members of the ICC shall be women,

Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Viee-Chancellors,
Rectors, Regisirar, Deans, Heads of Departments, cte.. shall not be members of ICCs in order (0
ensure autonomy of their functioning. :

The term of office of the nxembers of the ICC shall be for a period of three years. HEls may also
employ a system whereby one ~third of the members of the ICC may change every ycar.

The Member zppointed form amongst the non-governmental organizations or associations shall be
paid such fees er allowances for holding the proceedings of the Internal Conunittes, by the Exccutive
Authority as may be prescribed.

Where the Presiding Officer or any meinber of the Internal Committes:

() contravencs the provisions of section 16 of the Act: or

(b) kas been coavicted for an offence or an inquiry inte an offence under any law fer the time
being in force is pending against him; or

ic) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pecading agoinst him; or

) has 50 ubused his position 25 10 render his continuance in office prejudicial to the public
interess,

such Presiding Officer or Member, as the case may be, shall be removed from the Committes and the

vacaacy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilitics of Internal Complaints Committee (ICC) - The Internal Complaints Comnutice

provide assistancs if an employee or a student chooses to filea complaizi ol th
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iy presinde ot banivnis of dispute nediessad amd diatopos e anticipae aml address fsnes theaph pe
st dale copditietion withom undeomining mmy\l.n wat's rights, and mintmize the need for purely
prabene approad b s et et o further seeutment, alicnaton aor viedenoe:

el et the safety of e anmiplainast hy Aot divilging the perean’e ideatity, amd peovide he
mondateny sehiel by was o sancored leave of relavation of atendance requrireinent o 1 R (Tl )
athat depanment or supenviver as queired dudng the pesdency of the conplamt, o0 ados prosade

frm the gonsfor o the otfepdern,

A e bl vl or witnestes are ot viotmteod or discriminaed agaimst while dealing with
. unp«.nuu ul azaual Barassrieni, aml :
W parre peohibution of retahntion or aldverse action against a covered individual bhecatve the emgliver

" .:,(, stndent e encar o in prasiec it senvity,

t. The process Tor making contplaint and condneting Inqulry o~ The 1CC shall eomply with the
provedim presenbed wothese Reguiations aral the Act, fer mabing o complant o inguioey v i
comptnnt weop nre beakd anaer, The T alall peovide all necexsary facilities 0 the 10C fo complin . the
Mg e eeditiousdy und wtlorapunnd paviey

i frvncess of mabiag enmplaint of sesunl hamassiment = Ap aggricvesd peraon i reguired o satbrie
wotren corbplaiy t the 100 seihee tvee muonths fom the date of the incnlont pad in ¢ne of 3 scies of
pordeats v apeand o du rerebs trem e date of the fast inadent,

Provetad than whzre atch complany cote be anade in writing, the Prestding Otficer or uny M et of the
trcnnt Comgnatee sl reader all ranongbic essistance 1o ths person for making the complaint i wnting:

Prosnded Twnther that the HCC may. fr the reasawss 10 be accorded io the writing, sxiend the tink Hmic nos
eawnoduy tree monthy (40 i satistiod that the arcumatances were such Whuh rmvm&:d lhc person o
{hng acemphamt withia the 2aid prood.”

Faaeneds, roaoves, Calleaguos. Co ntedents, l'sydzo&»g,m, ot any olher anocite of the visthn inay Gle the
.nmm.;u's o sttoatims whore the sgzrioved porsont s theble w meke s complaint on azsount of physcal ov
meal i capatay ue ol

B Process of comducting Inquirs- (1) The 1CC shall. upon receipt of the u-mpl:\ n, semd o0 wopy 6l
e cosrpdnnt tr the respomdent within o perind of seven days c,f such urmpl
) Lpon dac i 8 i Sopy o the cemplaing, the lk'a('i«tl.l"nl shall file tus o ey reply o e conpian

abiwig senh b dnt ot gegurenty, snd names § u-! wtdiliensas of witna e \Al!hm aperieal M ren days,

P ety Bas to b svraplele@-within a period of niety days from e recoipt of the commplaing. (e
apriey dope i sl revenimendainns, i any, bas to be swhmitted within ten days fioin the cmapicuon of the
Tev &0 e baetuiise Aateusy of the HED Copy of the findings or recomnentations shall sl te sorvesd

om Leomly praviiem pee i evanploin

e d tins § nu:.m\r Sesthiowtls et wee HED «hall Sot bpa by recommiendatings of the comautice «ne o
Citety e fegos b vergip o the enquaeny wepard unbess an oppeat againan the Thdings is Dilest wichee
e biv e Slaeu i a(}v :

Vit appeal agoist 10 Lradings o freconunemiations of the JCU may be Bl by other pasty boicie vas
dwes Aahotysed shie HET within s period af thiny days from the date of the recommendetioan

o4 Poata boeaatoe Auilasiy of e TED detndes 50t 10 act 2y pec the recommendations of the 100 v
okt rcconl e reasons b 1he Shing o e conveyed 10 1CC and Db ihe paiiies W the pooscondings. 1
et e asbat Bt a e deided o aer s e eeommendations of the 1CC, then 3 Alow Catlsa® notics

L pteee Aagharass oo shve [HED shiell peoceed only alter considaning the 1eply o hearing tig 3ppirenad pai an

111 o argrtesed gty omay o conorbution i uoider o seile e maticn, N AR LAY ot le e
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case mny be, ooce B is senptt, The resolition of the canfiiny fa the Ml etfufetton af the apsiieved party
whierever poesible, B¢ fusfeed Yo poscly pusitios itecvenrin.

(B)  The ldentities of the ngpricved pary or victim or e witnest or fhe afféndar diall ant B mede public
or bep in the public domiiin cepecinlly dormg e procconf the fngairy.

9. Interim redressal-The HED nay,

(z) tran<der the conydoinam or the respondemt to arerley section or department o ntiniraise the risks
_mvolved in contact o interaction, if such 1 recommend i it made by (ke ICC:

{b) grant leave to the agpricyved with full protsction of astus snd berefits for a period up s thres months:

{c) restrain the respondem from reponting on of cvaluting the work or performance or teus nr examinations
of the complainant,

1) ensure tha of fenders are warned 10 keep a distance from the sgpricved, and wherever pecessary, if there
is & definite thier, revrain their entry into the campas;

(£) take strict measures o provide » conducive envitonment of <afety and protecton (o the complatnant
against retaliation and victimisstion as a coneguence of making 8 complaing of sexual harassment

10. Punishment and compensation- (1) Anyone fousd guitty of sexual harasement shall he punished in
uceordance with the service miles of the HEL if the offeilz i< aa employee.

(21 Where the respondent is a student, depending upon the severity of the offence. the HEI may, -

1a) withhold pnvileges of the student such as access to the library, awditoria, halls of residence.,
transportation, scholarshipg, allowances, and identity card;

(h)  suspend or restrict entry into the campus for a epecific period;

(c) expel and stnke of! numz from the rolis of the insditetion, including demal of readmission, Jf the
offcnce so warranis;

(d)  award reformative punishments like mandatory counselling and, or, pafonnance of community
acrvices.

(3) The aggrieved person ix enitled to the payment of compensation. The HED shall iswue direction for
paymeat of the compensation recomnended by the 1CC and accepted by the Executive Authority, which
shall be recovered froim the offender. The compentation payable shall be determined on the basis of -

(8)  suental tawna, pain. suffering and distreas czosed 10 the uggrieved penon:
(1) the loss of carcer oppeirtunity die 1o the incident of sexual harassmeng;
(€)  the medical expenses incurred by the victim for physical, psychiauric treatment,

(d) the incomie aud status of the alleged perpetrator and victn; and
(e) the feasibiliy of such peyment in lump suin or in instalments.

11 Action against frivolons complaint.—To ensure (hat the provisions for the pistection of cinployecs
and students from sexual harassinent do not get misusald, provisions against false or malicious cumplainta
bave 1o be made and publicised within a2l HELs. If the 1CC concludes that \he allegations made were false,
malicious or the complaint was made hnoewing 110 be unuve, o forged or miskading infonvation has besn
provided durlng the' inquiry, the complunant shall he hable to be punished as per the provaioas ol sub-
reguldtions (1) of regulations 10, il the complainast happeas 10 be an emplayce and ux per sub-icgulaton (2)
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University Grants Commission
(et worrl B ST, st WEER)
{Mirietry of Humen Rasoures Development, Govt. of India)

arepams st wed, wf Rel-110002
Bakedur Shah 2atar Morg, New Dathi-110002

Ph.: 011-23234228/232393%7
Prof. Rajnish Jalin Fox;011.2373 8253
Secretary E-mall ; sacy.uge@nicin
F.No. 14-4/2012(CPP-11) 7th December, 2018

PUBLIC NOTICE

ON

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 23 March, 2013. Thesc regulations were aimed at
addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith

for observations and suggestions of stakeholders. The feedback and comments on

b

(Prof. Rajnish Jain)

the above draft may be sent to UGC via email g

on or
before 31%t December, 2018.
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-lI)
New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regu'ations, 2012, the University Grants Commission hereby makes the
following regulations: )

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEls, whether established or incorporated by
or under a Cenltral Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to alt
institutions deemed to be a university declared as such under
Section 3 of the said Act. '

c) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) "Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) "aggrieved student™ means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college™ means any institution, whether known as such or by any

other name, which provides for a course of study for obtaining any
Dr.M.VIJAYAKUMAR M., Pn.0,,
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qualification from a university and which, In accordance with the
rules and regulations of such university, Is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification;

(d) “Commiszion® means tho University Grants Commission
eslablished under seclion 4 of the UGC Act, 1956,

(e) “declared admission .policy* means such policy for admission to a
.course or program of study as may be offered by the institution and
published In the prospectus referred to in sub-regulation (1) of
regulation 3,

(N "grievances” include the following complaints of the aggrieved
students, namely:

i. making admission contrary to merit determined in accordance
with the declared admission policy of lthe institution;

ii. lmregularity in the admission process adopted by the
institution;

iii. refusing admission in accordance with the declared admission
policy of the institution; '

iv. non publication of prospectus, (either hard copy / online) as
specified in these regulations;

v. publishing any information in the prospectus, which is false or
misleading, and not based on facts;

vi. withhold or refuse to return any document in the form of
cerlificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

vii. demand of money in excess of that specified in the declared //
admission policy to be charged by such institution; \@

Dr.M.VIJAYAKUMAR mz., pn.0,,
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vii. breach in reservation policy in admission. as may be
applicable;

ix. nonpayment or delay in payment of scholarships to any
student that such institution is commited, under the
conditions imposed by University Grants Commission, or by
any other authority,

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xii. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospeclus, as
notified by the Commission from time to time.

(9) “Depariment Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee® means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

(i) “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

() ‘“Institution® for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit® means an office which is capable of yielding a

_ grpﬁt or pecuniary gain, and to which some pay, salary, emo!umw
remuneration or non-compensatory allowance is attached;
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(n) “*Ombudsperson® means the Ombudspe rson appointed under these
regulations; ,

(o) “University" means a university established or incorporated by or
under a Central Act or a State Act and Includes an institution
deemed to be university declared as such under Section 3 of the
Act.

. 3. MANDATORY PUBLICATION  OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational inslitution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b)the number of seats approved by -the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a pardicular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecling
such candidates for admission to each course or program
of study and the amount of fee prescribed {og.lhe

admission test; Dr.M.VIJAYAKUMAR ME., Ph.0.,
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(e) each component of the fee, deposits and other charges
payable by the students admitted to suchy institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

(f) rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed. ’

(g)the percentage of {uition fee and other charges
refundable to a student admilted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiling --—- and teaching experience of every
member of its teaching faculty.

() information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

(i) all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution. -

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
preminently in different newspapers and through other media:

ii. Every institution shall fix the price of each printed copy of the

pProspectus, being not more than the reasonable cost of
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publication and distrivution and no profit be made out of tha
publlcat)on. distribution or sale of prozpectus.

4. GRIEVANCE REDRES3AL COMMITTEES (GRCY):

A.  Department Grievance Redrasaal Committse (DOGRC) -;

() In case of universities, all complaints relating to a
departinent shafl first be addressed to Department
Grievance Redressal Committee (DGRC) to be
conslituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI —
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

(i) The Chairperson and members of the committee shall
have a term of two years.

(i) The quorum for the meeting shall be two, including
Chairperson.

(iv)y The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

(v) The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

(vij The DGRC shall provide a copy of the report to the
aggrieved person(s).

- B. Institutional Grievance Rcdressal Committee (IGRC) W/ |
Dr.M.VIJAYAKUMAR M., php., |
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() The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be conslituted by Head of the HEI,
whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of
HEI - Chairperson.

(b) Dean of students/Dean, Students Welfare

(c) Two senior academicians other than Chairpéarson.

(d) Proctlor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the

. DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vii)The IGRC shall provide a copy of the report to the
aggrieved person(s).

C. College Grievanco Redressal Committee {CGRC M
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(i) In case of colleges, all complaints. shall first be
addressed to College Grievance Redressal Committes
(CGRC) whose composition shall be as follows:

v

a)  Principal of tho college -Chalrperson
b) Two senlor facully members nominated by the
principal of the College. .

L T e

(i)  The tenure of the mefnbers shall be twovyears.

(i) The quorum for the mesling shall be two, including ;
Chairperson. |

(iv) The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

(v)  The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee {UGRC)

(i) In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Commitlee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of - five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b)  Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

(i) The Chairperson and members of the committee shall

have a term of two years. M

(iii) The.quorum for the meeting shall be two, mB?_RARﬂJAYAKUMARME..Ph.o..
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(iv) The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 16 days of receiving the complaint.

Any person aggrieved by the decision of the Institutional
Grievance Redressal Commitieer or University’ Grievance
Redressal Committee. may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND COMNDITIONS OF
SERVICES OF OMBUDSPERSON:

()

(ii)

(iif)

(iv)

v)

Each HE| shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
. member who has at least ten years of experience as a Professor.

The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

The Ombudsperson, or any member of his immediate family shall
not - '

(8) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

The Ombudsperson in a State University shall be appointed by the

Executive council of the university on part-time basis from a panel *!/\

of three names recommended by the search committea consisting
of the following members, namely:-
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(a) Nominee of the Govermor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government - Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson In a Central University and institution deemed
to be universily shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:- ’

(a) Nominee of Univarsity Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voling)

(vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(vili) The Ombudsperson shall be paid the sitting fee per day as per the
norms of the university for hearing the cases, in addition to the

reimbursement of the conveyance. W
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(ix) The Ombudsperson may be removed cn charges of proven
misconduct or mishehavior or as defined under these regulations,
by the concerned appointing authority i.e. the Executive Council of

“the University.

FUMGTIONS OF OMBUDSPERSON:

() -The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
universily or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a pericd of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complzint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall
fix a date for hearing the complaint which shall be

communicated to the institution and the aggrizsved person. M
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(iv)  An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her casa.

(v}  The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

(vi)  The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Commiltee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

(vii) On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties. ;

(viii) Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

(ix)  The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x)  In case of any false or frivolous complaint, the Ombudsperson
f may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeated!- fails to comply with th

recommendation of the Ombudsperson or the Grievance Redressa
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Commiltee(s), as the case may be, may proceed to take one or mor
of the following actions, ramely:

(a)

(b)
©

(@)

(e)

)

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act:

withholding any grant allocated to the Institution;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing  the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concerned State Government for

necessary and appropriate action, in case of a university
established or incorporated under a Stale Act;

The Commission may take necessary and appropriate
actions against any institulion for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.
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