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FORMATION OF GRIEVANCE REDRESSAL COMMITTEE

A Grievance Redressal committee is formed in Sasuric College of Engineering,

Vijayamangalam, Tiruppur -638056 (TN) for the academic year 2024-2025 as found below.

‘The organization of the members is as under.

S.No Name Comnisice Profession E-mail
Type
1. Dr .M. Vijayakumar Chair person Principal sceprincipal@sasurie.com
2. | Mr.S.A Ramesh Coordinator ]‘:}505}2222; scemech@sasurie.com
Assistant .
3. | Ms.M.Sathya Member Professor scesh@sasurie.com
Assistant .
4. | Mr. S.Venkatesan Member Professor venkatesan(@sasurie.com
. Assistant . .
5. Mrs. P.Maheshwari Member Professor maheshwari(@sasurie.com
. Assistant . .
6. Mr.K.Nachimuthu Member Professor nachimuthu@sasurie.com
7 Mr.V Senthilra Memb Assistant S )
. r.V.Senthilraja ember Professor senthilraja@sasurie.com
. Assistant . .
8. | Mr.M.Dinesh Member Professor dinesh@sasurie.com

i

Principal
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SASURIE

COLLEGE OF ENGINEERING

vijayamangalam, Tiruppur.

ACADEMIC YEAR (2024-2025)

5.1.4 ANNUAL REPORT OF GRIEVANCE REDRESSAL COMMITTEE

S.No

REFERENCE

CONTENT

SCE/GRC/2024- 2025/0DD/01

GRC MEETING CIRCULAR

GRC MEETING MINUTES

GRC ACTION TAKEN REPORT

SCE//GRC/2024- 2025/EVEN/01

GRC MEETING CIRCULAR

GRC MEETING MINUTES

GRC ACTION TAKEN REPORT
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REF: SCE/GRC/2024-2025/0DD/01 ’ Date: 15/10/2024

CIRCULAR

It has been scheduled to conduct the Grievance and Redressal committee meeting at 12.40°
pm in IQAC cell on 22/10/2024. Members of GRC are requested to attend the meeting and give
their suggestions. The agenda of the meeting is to discuss the grievances received from the students

and the action taken by the members.

h@éﬁ

Copy to:
All Member of GRC
IQAC Coordinator
GRC file

Office file
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GRIEVANCE REDRESSAL COMMITTEE

ATTENDANCE SHEET

" Date: 22/10/2024

S.No Name Category Signature y
[
1 Dr .M. Vijayakumar Chair person ¥4/
2 Mr.S.A.Ramesh Coordinator 5 A . /\N%
D Ms.M.Sathya Member '{5\ W
4. Mr. S.Venkatesan Member 5@
5. Mrs. P.Maheshwari Member Q . W
6. | Mr.K.Nachimuthu Member @/ Aﬂ.e,j@
7. Mr.V.Senthilraja Member T g 2 : ‘; f,i
8. Mr.M.Dinesh Member
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GRIEVANCE REDRESSAL COMMITTEE
MEETING MINUTES

REF: SCE/GRC/2024 - 2025/0DD/01 Date: 15/10/2024

The Grievance Redressal meeting was conducted on 22/10/2024 at 12.40pm in IQAC Cell.

Following members were present in the meeting:

S.No Name Category
1. Dr .M. Vijayakumar Chair person
p R Mr.S.A.Ramesh Coordinator
3, Ms.M.Sathya Member
4. Mr. S.Venkatesan Member
5. Mrs. P.Maheshwari Member
6. Mr.K.Nachimuthu Member
s Mr.V.Senthilraja Member
8. Mr.M.Dinesh Member

Meeting Facilitator: Mr.S.A.Ramesh (Coordinator)
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Minutes discussed in the meeting were

> The facilitator welcomed the committee members and highlighted the importance of
addressing and resolving student grievances effectively.

> The minutes of the previous GRC meeting were presented and ensured all the grievances
were resolved within the stipulated time period.

» The facilitator thanked the committee members for their active participation and valuable
contributions to resolve the grievances.

» At the end of the meeting the chairperson insisted the GRC members to ensure that the
grievances received from students at any time should be addressed and resolved within 5

working days under any circumstances.

GRIEVANCES ADDRESSED AND ACTION TAKEN REPORT

g

. GRIEVANCES GRIEVANCES
%‘DIEK‘SES%% RECEIVED ACTION TAKEN REDRESSAL
DATE DATE

Grievance will rectify and work under process
intimate the current status to the students.

To Quickly
Complete the ™ Grnail SonsieGirvanees Cuzegitnsnen g ssaieso>

Process of
Organizing a
Beauty Spa 15/10/2024 Wt e 22.10.2024
[Recej ved from Seseden e gioanes eceved on 1709 021, e g thil e re Sesuerty upcat e st mer ona ekt s,
Girls
Hostel students
through online]

Grievances - Action taken - College Hostel Menu - Reg.
1meage

o

PRINCIPAL
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Tty Grmail

SCE<scegrievances@sasurie.com>

We need Changes in Hostel Food Menu

1 message

Guna Raj<gunaraj2005@gmail.com>

To: scegrievances@sasurie.com

Name: R.Gunaseelan
Email: gunaraj2005@amail.com
Branch: CSE CS

Year: | Year
Subject: Requires Frequent Changes in Hostel Food Menu

Tue, Oct, 22, 2024 at 10:35 AM
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- Sasurie Grievances <scegrievances@sasurie.com>
Gmail g @

Grievances - Action taken - College Hostel Menu - Reg.
1 message

Sasurie Grievances <scegrievances@sasurie.com> Fri, Oct 15, 2024 at 09 :35 AM

To: Guna Raj<gunaraj2005@gmail.com>

Based on the grievances received on 10.10.2024, regarding that we are frequently update the hostel menu on a weekly basis.
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REF: SCE/GRC/2022-2023/EVEN/01 Date: 07/01/2025
CIRCULAR

It has been scheduled to conduct the Grievance and Redressal committee meeting at 12.00
pm in IQAC cell on 10/01/2025. Members of GRC are requested to attend the meeting and give

their suggestions. The agenda of the meeting is to discuss the grievances received from the students

e

R . (\/
PRINCIPAL

and the action taken by the members.

Copy to:
o All Member of GRC
o IQAC Coordinator
o GRCfile

o Office file
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GRIEVANCE REDRESSAL COMMITTEE

ATTENDANCE SHEET

REF: SCE/GRC/2024-2025/EVEN/01

Date: 10/01/2025

S.No Name Category Signature
1. Dr .M. Vijayakumar Chair person X\‘,‘QA
2. Mr.S.A.Ramesh Coordinator (g X Q' /\N’%
3. Ms.M.Sathya Member “@&V
4. Mr. S.Venkatesan Member é *@%
Ss Mrs.G.Maharani Member GJ_’ Y\@-& .
) A N\
6. | Mr.K.Nachimuthu Member @J }@&W
7. Mr.V.Senthilraja Member q‘ @ .
8. Mr.M.Dinesh Member
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GRIEVANCE REDRESSAL COMMITTEE
MEETING MINUTES

REF: SCE/GRC/2024- 2025/EVEN/01 ‘ Date: 10/01/2025
The Grievance Redressal meeting was conducted on 09/01/2025 at 12.00pm in IQAC Cell.

Following members were present in the meeting:

S.No Name ) Category
1. Dr .M. Vijayakumar Chair person
2. Mr.S.A.Ramesh Coordinator
3. Ms.M.Sathya Member
4. Mr. S.Venkatesan Member
5. Mrs.G.Maharani Member
6. - Mr.K.Nachimuthu : Member
7. Mr.V.Senthilraja Member
8. Mr.M.Dinesh Member

Meeting Facilitator: Mr.S.A.Ramesh (Coordinator)
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Minutes discussed in the meeting were

» The facilitator welcomed the committee members and highlighted the importance of
addressing and resolving student grievances effectively.

> The minutes of the previous GRC meeting were presented ar.d ensured all the grievances
were resolved within the stipulated time period.

> The facilitator thanked the committee members for their active participation and valuable
contributions to resolve the grievances.
> At the end of the meeting the chairperson insisted the GRC members to ensure that the
erievances received from students at any time should be addressed and resolved within 5
working dayvs under any circumstances.
GRIEVANCES ADDRESSED AND ACTION TAKEN REPORT
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