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1.2 AcademicFlexibilitv(30

1.2.1 Number of Certificate/Value added courses offered and online courses of MOOCs, SWAYAM,
NPTEL etc. (where the students of the institution have enrolled and successfully completed during the
last five years)

AND

1.2.2 Percentage of students enrolled in Certificate/ Value added courses and also completed online
courses of MOOCs, SWAYAM, NPTEL etc. as against the total number of students during the last
five years

VAC Title: |AI FOR BUSINESS PROCESS AUTOMATION
Ms.M.Anupriya, Mr.P.Srinivasan,
Web site Designer Manager
Resource Person: PSR Info Tech PSR Info Tech
Coimbatore-641011 Coimbatore-641011.
Dat e of conduct from: | 21.08.2023 To: | 26.08.2023 Duration: | 36 Hours
Organized Department: DEPARTMENT OF COMPUTER SCIENCE AND
ENGINEERING
Participant
2/3/4 Semester: ODD No. of Students 95
Year: Registered:
Venue: | Lecture hall of IT & IIT year CSE
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DEPARTMENT OF COMPUTER SCIENCE ENGINEERING

CIRCULAR Date : 19-08:2%

)

In order to bridge the curricular gap between the Academic Syllabus and Industry
requirements, Department of Computer Science Engincering and IQAC of our [nstitution in
association with PSR Info Tech is organizing a Value Added Course (VAC) for the students of
11, 1II and 1V year of CSE on the title “Al for Business Process Automation” from 21 .08.2023
to 26.08.2023. At the end of the VAC, course completion certificates will be issued to the

eligible participants as per the following norms.

s Students, who are securing more than 70% on total score in the VAC testand securedmore

than 75% in VAC aitendance is eligible to receive the course completion certificate

fortheVAC attended.
ResourcePerson ,I‘\fl.se'blvi'.AnuP ri.y 4 Mr.P.Srinivasan,
\Web site Designer, Manager,
Details - PSR Info Tech PSR Info Tech
Coimbatore-641011. Coimbatore-641011.
Venue Lecture hall of II&III year CSE

-
/|

Aeﬁ%ﬁiﬂs P§NEIPAL

~ Copy tor
- 1. Chairman&Secretaryforinformation

2. Principal office

3.1IQAC Co-Ordinator

4. Class Incharges-II, 11T &IV-Year CSE

5.11, 111& 1V-Year CSE Students
6. CSE Notice Board
Dr.M.VIJAYAK_UI\EAR ME., Ph.D.,

7. Department File ut
B SASURE COLLEGE OF ENGINEERING,
Viiayamangalam - 638 056, Tirupur (D).
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DEPARTMENT OF COM PUTER

Ref:SCE / CSE /Students / VAC /2023 — 20»

L

SCIENCE ENGINEEP ING

}/0DD 21.08.2023

SYLLABUS-VALUEADDED COURSE

“ e 3
Al for Business Process Autom

From 21.08.2023 to 26.08.2023(6d

ation”

. ays)
Duration:36 Hours .
‘ Academic Year:2023 -2024/0DD
| S.No Topics Covered Duration
: . Date
Introduction to Business (12 Houxs)
| Process Automation (BPA) and
Al 3 21.08.2023
5 Foundations of AI Technologies for
Business Process Automation 3 21.08.2023
3 Al-Driven Process Optimization 3 22.08.2023
4 BAui‘lding :AI Models for Business Process 3 22.08.2023
Automation
5 AT Integration with Existing Business 3 23.08.2023
Systems
& ImplemePting Al in Business Process 3 23.08.2023
IAutomation
7 Monitoring and Optimizing AI-Based 3 24.08.2023
IAutomation
8  ICloud and AI-Based Automation Platforms 3 24.08.2023
9 Challenges and Future of Al in Business 3 25.08.2023
[Process Automation.
jo  [Capstone Project: Implementing Al for 3 25.08.2023
BPA
. Continuous Improvement and 3 26.08.2023
IModel Retraining
| | Real-World Applications of Al for 3 26.08.2023
Business Process Automation -
Total Hours 36

. After successful completion of
titled <Al for Business Process Automation” Wil

36 Hours VAC, the assc

gsment test for the VAC

be col d/llclcd on 26.08.2023.

» Dr.M.VIJAYAKUMAR ME., Ph.D., @?\\ %
PRINCIPAL (2&
\’AM . SASURIE COLLEGE OF ENGINEERING. o /eSE

Vijayamangala

m - 638 056, Tirupur (Dt).
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STUDENTS PARTICIPATION 1187 -

Al for Business Proce

From 21082023 to 26,08, 202

Duraten: 30 Hours

"

A0 L =VALURE ADDED COURSE

S8 Automation®™

3(6days)

Academie Year:2023 -2024/0DD

S?_:,C Reghar \—nmt:e—{;— ——— )1““:‘““‘\‘ Students ln-umll/\ enr
B | e | ABISHEK 1 o 1 nose
B | TRONeN0r AKILESH I\U\l\k\ S - nesk
B Tenleded  ARUNKUMAR A HCSE
I | Toeoew0s JASWIN S . Tl CSE
5 TIMOOI04006 | BASHARATH MAHMOOD S Tnoesk
e TROTNL007  |BASKAR S Ll CSE
i TINOTI04008 | DEEPAK \ I CSE
N TICTI0400¢ | DEEPAKRAI R Il CSE
e 7INCTI04010  |DHARSHINI R Il CSE
L] TI2O2104011 |[DHARUN T Il CSE
%L 7IZO2104013  |FARGATH A Il CSE
1 TIM22104014  |GUHAN KR Il CSE
B | 73207102015 |GURUPRASAD R 1l CSE
B | 7320010016 |HARIEEVA M Il CSE
15 73427104017 |HARIKRISHNAN B 1l CSE
ie. 7342104018 |HARIPRIYA V 1l CSE
0 | 7200100019 |IRUDHAYA VISHVA A 1l CSE
I8 | 720104020 |JEENA D 11 CSE
e TR0104021  |JEEVA S Ll CSE
20 73209104022 |JEEVA S [l CSE
732477104025 KALAISELVAN R e
2 | 73422104024 [KARTHIKA K L1 CSE
B 7300104027 MAHESWARI T L GoR
f*_»\wm'm\ MATHAVAN C K81
‘mewho NMOHAMMED THAMEEMMUL ANSARI CJ Il CSE
32422104031 [NANDHINI M R I CSE
.73:4m0403 NAVANEETHA KRISHNAN M 5L
NAVEENA M T
NAVEENKUMAR V. o
Sabinl .- = [l CSE
22 REVATHI P o TG

UM 4037

SABARIYANANDHAN T

,«s

Pr. MVIJAYAKUMAR ME., Ph.D.,

PRINCIPAL
ASURIE COLLEGE OF ENGINEERING,

Vijayamangalam - - 638 056, Tirupur (DY),
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D Unive.raew Delni hi

ity, Chennai

gLU,D.E_NlS— PARTICIPATION LIST

“22=VALUF ADDED COURSE

= ] 732422104038 ISARAN B
=7l 732422104039 |[SARAVANAN R TCSE |
%5 | 732422104040 [SELVAPRIYA C TCSE
“gg_’/ 732422104041 SHANMATHI CT 11 CSE
o7 | 7324221 04042 |SIKKANTHAR BATHUSHA R 11 CSE
=5 | 732422104043 SRIRAJ § I CSE
—o | 732422104044 | SUBASH M 11 CSE
0. | 732422104045 SWATHI R 11 CSE
1. 732422104046 [THIRUPATHI P 11 CSE
42. 732422104047 VASANTH A 11 CSE
43. 737422104048 |[VASANTHKUMAR P 1 CGSE
44. 732422104301 |ARUN PRAKASH G I CSE
45. 732422104302 |DHANUSH B Il CSE
46. 732422104303 |GUNASEKAR § 11 CSE
47, 732422104304 NITHISH KUMAR V E ggE
48. 732421104003 DHARUNKUMAR M 1L CSE
49. | 730421104004  |DIVAKAR S 1L CSE
50. 732421104005 GOKUL S 11l CSE
51. 732421104006 INDHU K 111 CSE
52. 732421104007  |NANDHINI S 111 CSE
53. 732421104008  |NIVETHITHA K 111 CSE
54. 732421104009 PAVITHRA S 111 CSE
5. 732421104010  |PRAKASH P 111 CSE
56. 732421104011 RAGU M 111 CSE
57. 732421104012 RANJITH S 11T CSE
58. 732421104013  |SANJEEVAN R 111 CSE
59, 232421104014 |SAPNA PARVEEN A 111 CSE
60. 732421104015 |SATHYA M 111 CSE
61. 732421104016 | SHARAAPETCHI K | HIICSE |
62 111 CSE

: 732421104017 SHARVIN P -
63. 732421104018 SOWNDHAR M o
64 | 732421104019 SOWNDHARYA 5 e
-‘;5-\ 732421104021 SRISELVASAKTHIMAARI D e
# 732421104022 | THANGAVEL R 7 GRE
? 732421104023 VIGNESH 1\’1 S 11ICSE
2% | 732421104024 | YAZHINI P

AKUMARME Ph.D.,

Dr.M.VIJAY.
PRI ENGINEERING,

% SASURIE COLLEGE 33055, Tirunur 0t

I]aV"manQ"




SASURIE
INSTITUTIONS

e

/‘:TUDENTS PARTICIPATION LIST —VA

15 32420104001 |BALAJI M ALUE ADDED COURSE

*76'3'/ 132420104002 |DEPAKAR B ]
i 732420104004 |KIRUBAKARAN M e

- 732420104006 NIVETHA § IV CSE

e | 732420104008 SUDHAKAR M IV CSE
| 732420104009 |SUDHARSON R IV CSE

75. 732420104010 [VIGNESH M IV CSE

76. 732420104501 |PRIYA S IV CSE

77, 732422243001  |ADEEF M IV CSE
[ 732422243002___|ANAND G NAMBOOTHIRI 11 AIDS
79| 732422243003 DHANAVARSHINI P s
0. | 732422243004 DIVYADHARSHINI A e
1. | 732422243009 FAIZULRAHMAN K ﬁﬁg:

32. 732422243006  JOSHIKACHANDRA G TATDS

3. 737422243007  |MADHUSURYAKUMAR R TAIDS
4. 737422243008  [MOHESWARAN K TAIDS

35S. 732422243009  [NAVEENKUMAR K AIDS |
36. 732422243010  |RANJITHKUMAR R IAIDS

7. 732422243011 SARANYA E TIAIDS

38. 732422243013 [TAMILARASAN K TIAIDS

3. 730421243001  |ARUN A ' T AIDS

0. 737421243003 |SANTHOSHKUMAR A 111 AIDS

1. 732421243004 _ |SIVAKUMAR TV 111 AIDS

2. 732421243301 |[MADHAN KUMAR C 11] AIDS

3. 732420243001 BHARADHWAJ S ' IVAIDS

94 732420243002 [KATHIRAVAN TJ IV AIDS

)S. 730420243301 [INTHARESH P | IVAIDS |

N
\Y <;15£/cs%

7
VAC Coordinator
UMAR ME- pn.D

AKU
prM V\JP;;RNC‘PA G\NEER\NG

% SASUR\E COL 238 056, Tlrupur (D).
\r\]ayaman
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Report on Valne Adaoi
4 Al for Business Process Automation o
itle: ”
Ms.M.Anupriya, s
Resource Person: | Wweb site Designer, Mr-P-Sri"iVﬂgﬂ“;’Tﬂ -
T Manager,
e r G, PSR Info Tech
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At the end of the Course, Students can be able to
o  Ability to analyse and map business processes for automation, identifying arcas for improvement.
o Skills in designing Al-driven solutions for automating business processes.

e Hands-on experience with Al tools like RPA (UiPath, Automation Anywhere), ML librarics
(TensorFlow, Scikit-learn), and NLP APIs.

e Ability to optimize business processes and evaluate the impact of automation on business efficiency.

e Understanding of the ethical implications of Al in business automation and how 1o address them.

¢+ Experience managing Al-driven automation projects and communicating their value to stakeholders..

Assessment Process

» Students, who are securing more than 70% on total score in the VAC test and secured more than
| 75%inVAC attendance is eligible to receive the course completion certificate for the VAC attended
| * Total Score=(0.5*Attendance in VAC out 0f100 percentage+0.5 *Test mark in VAC out of 100marks)

No.of students successfully completed the VAC course is 95 Students based on the above assessment
1 process.
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From21.08.2023 to 26.08.2023(641ay <

ﬁm-nﬁnn:}(v Hours

Date of Test :26.08.2021

MULTIPLE CHOICE QUESTIONS(25N {25

Marks)
Name of the Student: Year'Sem:

AU Repister Number:

Answer all the questions:

fat is the primary goal of Business Process Automation (Bra)?
o reduce the complexity of business processes

o climinate human ntervention in processes

%‘n umprove cfficiency, reduce costs, and increase productivity

y ereate new business processes

Which of the following is NOT a type of business process typically automated using AI7
A) Repetitive administrative tasks ‘
omplex decision-making requiring human judgment

Data entry and form filling

Customer support via chatbots

hat role does Robotic Process Automation (RPA) play in Business Process Automation”
i zutomates rule-based, repetitive tasks

analyzes customer {eedback

predicts future trends using historical data

D)t creates new business processes

Which Al technolog
alysis?

| Muchine Learning

: vatur Language Processing (NLP)
3{ obotics

Computer Vision

&

&

y is primarily used for automatis

“3‘;1;3: it the primary adyantage of using Al in Business Process Automation? P
1 feduces the number of employees needed for customa suppoit \ N\‘é«’/ :
L 0 porfonm weks 24/7 wi ‘ aperist ;
sky 2477 without human sppenision on.D.
fequires less dagy storage M VUAYAKUMAR ME .. *
Dr.W VI Rincieat ,
ERNG,

Lumproy es ’ .
: Proves the appearance of the user interface

GE OF ENGINE
A

Academic Year ¢ 023 2024 /ODD

1g tasks like customer support, email bandling, and text

oA st



Which ot the Rlloning iy asonuuen application oF Al in Business r
%\\bh GO ‘{\tlil‘«\‘it‘.\i‘\%x‘s‘ .
QDN iy
R Y
; o ‘\‘Z\\\ Q

rocess Automation?

\

|

2 S . vy 1T IS W@ ' B "
T the cowrnt AL for BEAL what does "hyperautomation™ vefer to?
3 Wouating ot he most cntical business processes :
W S alinle Al techuotogies and tools to :
<of il At is 8 S 10 automate complex i
¢ ) g ex business .
Nanee on Al technologies P NESs processes

AN
WOAN

L auromate manial terventions i the automation process
* DD

O QRN

& i\“hi\‘h of the follaw ing processes can be automated using RPA?
) Qustom SN

N Data axracion from strueturad documents B
)'ﬁmzx\:ﬁt farecasiing |
D) Devision-making i customer complaints

Q. How does machine learning (ML) contribute to business process automation?
A)B‘\ apromaning tasks that mvolve human decision-making based on data

) By providing anomat od reSpOnses 10 customer queries

©QByrrla cing the nexd for hunan cmployees

D) By simply storine business data for later analysis

RSN
oo

10 Whart is 2 Key challenge of automating business processes with AI?

A) The cost of implement ing Al ools
B) Integrating Al with existing business systems

R
< T 2

©) Finding cnough data to main Al models

ing N
D) Ensuring Al wools are more mtelligent than humans

11. What is the first step when automating a business process with AI?
A) Deploying the automation tools
'B)Mapi:“\ » and analyzing the existing business process
/G) Hiring an Al specialist
D) Tram: Al models

12, Which of the following is NOT a typical use case for NLP in business process automation?

A) Sentiment analvsis of customer reviews

B) Auternziing data entry from scanned documents
€) Gencerating automated responses to emails
;ﬁnr)limg: recognition from video surveillance

13, What is the purpose of "process mining"” in

A)To generale new business processes from scratch
B) To visualize and analvze existing business worktlows for potential automation

Q) To moniter employee performance

: ,;D_) TO tram machie leaming models

Al-driven business process automation?

ed on histogjcal business data?

l‘:‘“ﬂuth Al technology can be used to predict future trends bas
T — | S
i B2 tural LL‘.ﬂSu;‘zg 3 Processine (N =
O Roborice o rocessing (NLP) Dr.M.VIJAYAKUMAR HE. PhO.
' ' PRINCIPAL

o SASURIE COLLEGE OF ENGINEERING.
e V‘riaymngalam . §38 056, Tirupur (DY)
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. onenclit of using chatbots powered Lo .
‘o major {“"“ & Powered by Ap 4y,

able 1o provide Imlm:mnli_ku cmpathy
ey 1€ " olve customer issues instantly and g any time
p) They L‘:“_uuli:;. constant superviston
C)":::““:, ::;Ih,u-(lu‘- need for automation in other businesg ares
D) 10)

ustomey: support?

18

following can be an ethical concern whe

chof the nimpleme

(ol ALtools _ .
Phe risk of biased Al models Ieading to unfair oulcomey
The i O Q1N
B.) The lack ol data storage .\def
3 The number ol employces allected by AT automation
C

= 16. Whi
A) The co8

17. What docs the term "rolmli.c process .:mlom:\.lion (RPAY" refer 102
, A)"‘\momn(ingph_ysical l:}sks using nulusl‘rml 1'ob.o!s
B) Automating tasks that involve _lm man-like decision-making
: ing repetitive tasks using soflware bots

- ) Automali ' :
Dg Replacing employees with physical robots

18. Which of the following best (IFSCl'i!)cs the role of Al in business intelligence (BI)?
= A) Al reduces the need for human lnl-C”lgCl]Cf)
B) Al helps in automaling l.hc'analyms c_)l' business data for insights and reporling
- C) Al is only uscd for predictive annly%u':s
D) Al replaces all forms of human decision-making in Bl

~19. Which business arca benefits from Al-based predictive analytics in automation?

- A)Data entry
B) Fraud detection

- C) Customer scrvice
D) All of the above

20. Which of the following is a typical benefit of A in automating back-office operations?
‘.A) Reduction in human error and cost ‘

*B) Incrcased customer interaction

- C) Improved decision-making autonomy

D) Dccrease in Al-related job creation

21, What is the role of " Al-driven decision-making" in business process automation?
A) To replace human mana gers

- B)To automate high-level managerial decision-making

“ C) To analyze data and make decisions based on pre-sct criteria or learned patterns
- D)To automate routine tasks only
. What is "intelligent document processing (IDP) in the context ORATRIERERTEAS
;“'YA) US}“!:’ Al'to automate the generation of business reports
).US:P‘B Alto extract and process data from documents such as invoice
B:llllllz //\\ll llo create digital content )

e 0 generate documents [rom customer qucries

s, contracts, and receipts

2 Which of (he
_Uil’;;[l]l of the
.A.)}"Tcmnrl-'low
“‘g%gﬂ]:')rjh 7 Dr.M.VIJAYAKUMAR we., PhD.,
Scikit-leay PRINCIPAL
. ! 7 sASURIE COLLEGE OF ENGINEERING.
’ Vijayamangalam - 638 056, Tirupur (Dt).
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54, What is :‘.w_‘key Fl{aﬂcnge of Al in_busincss process ay
. A) pifficulty 11 training Al models without sufficient Jape]
) Al tools are 100 expensive to 1ntegrate
0) Al models cannot perform tasks faster than humang

' p)Aldoesnot improve business performance

ch of the following is an example of AT
<ed risk assessment for loan approvals
d employee payroll

ts for customer service

tomatig
¢ nr !
ed data clated to data?

L -pow
— ered s i
d automation in the finance industry?
« l'y °

A) Al-ba
B) Automate
C) Al chatbo
D) All of the above

,/7
\“o/ :
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MULTIPLE CHOICE QUE

STIONS(25X1=25 Marks)

Name of the Student: Year/Sem:

- AU Register Number:

. Answer all the questions:

1. What is the primary goal of Business Process Automation (BPA)?
. A) To reduce the complexity of business processes
. B) To eliminate human intervention in processes

JZ)”I o 1mprove efficiency, reduce costs, and increase productivity -
. D) To create new business processes

2Wh1ch of the following is NOT a type of business
| A) Repetitive administrative tasks :
Y Complex decision-making requiring human Jjudgment 0</
- C)Data entry and form filling

)~Ci;éfomer support via chatbots

process typically automated using AI?

- What role does Robotic Process Automation PA) play in Business Process Automation?
L1t automates rule-based, repetitive tasks /i(
‘B) It analyzes customer feedback

) It predicts future trends using historical data

D)1t creates new business processes

A

Whjch Al technology is primarily used for automating tasks like customer support, email handling, and text
ysis?
A)Machine Learning
' Nalt)ural Language Processing (NLP)/7

Robotics
Qm'puler Vision

> Whatls the primary advantage of using Al in Business Process Automation?
)1t educes the number of employees needed for customer support
}}}?erform tasks 24/7 without human supervision _ 5
fquires less datg storage 1A KUM/ . ME., Ph.D.
Proves the appearance of the user interface Dr-M'V ;R\NC\PAL

!
;« SASURIE CQL‘*EG%%%ss,nmpur (©4
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N an

e e,
" is ¢ na i i 1
Wﬂ)]lm‘mg is a common application of AT in Business Pro
~which aintenance cess Automation?

ictive .
i A)‘[r;;l;l:recog].itilon p(

- b " y " B
context of Al for BPA, what does "hyperautomatiop" refer to?

nly the most critical business processes
ltiple Al technologies and tools to automate cq
eliance on Al technologies

utomate manual interventions in the automation process /)

the

:i' IXutomating @
he use of mu

C) ,Rajucing ther
D)A strategy to @

mplex business processes

g Which of the following processes can be automated using RPA?

Customer service
\ B)Data extraction from structured documents
""»C).Financial forecasting : Dd
D) Decision-making in customer complaints

- 9, How doces machine learning (ML) contribute to business process automation?
~ A)By automaling {asks that involve human decision-making based on data
'B)By providing automated responses to customer queries

- C) By replacing the need for human employeces /7
- D)By. simply storing business data for later analysis

* 10. What is a key challenge of automating business processes with AI?
- A)The cost of implementing Al tools

B) Integrating Al with existing business systems
: Z;Fninding enough data to train Al models ()(

D) Ensuring Al tools are more intelligent than humans

~ 11. What is the first step when automating a business process with AI?
A) Deploying the automation tools
" ‘Mapping and analyzing the existing business process
- C) Hiring an Al specialist ‘//j
- D) Training Al models

- 12. Which of the following is NOT a typical use case for NLP in business process automation?
WAJSentiment analysis of customer reviews

- B) Automating data entry from scanned documents /7

- ©) Generating automated responses to emails

‘-"A"D)'Image recognition from video surveillance

. 13 What is the purpose of "process mining" in Al-driven business process automation?
._‘ g;) 0 generate new business processes from scratch .

- V) To visualize and analyze existing business work{lows for potential automation

- ©)To monitor employee performance ﬁ

P)-To train machine learning models

\lé?\'hich Al technology can be used to predict future trends based on hiStwﬁness naio
B x‘achine Learning r ‘ i
-~ 2) Natura] Lﬂn‘luat‘ré—PrOC\\- o (NI {—7.\,-'?‘_!\;"‘6;!‘\3.; = iz, PhD-

Q) Robotics essing (NLP) /—\ DTMVU ;D"Rmcgpp‘\"_ e
| L LECEOF £ 4GineE >

D) Aug : N
: ) _ubmemed Reality SASUR\E COLLE w&ﬁwﬁu‘i 104,

Vijayamangala-
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T mAjOT benefit of using chatbots poyereq by Al'in ¢
15. \What I8 ‘blc to provide human-like empathy Customey suppor(?
SSE area s ceitse Hg
They AT ve customer 1ssucs instantly and at

; any time

: rc,\O] i ¢ (¢

ey o ire constant supervision x/)
ule *

r rec - el i ]
C) They liucc the need for automation in other businesg areas

p) They It )

; i an be an ethical concer :

¢ he following can 1cern when imp) ;

\Which off ‘ Plementing AT f, incs CS
lﬁThe o ools | | 2 or business process
A) sk of hiased Al models leading to unfair outcomes
‘ o storage space

e lack of data sStOTag : QC
8 ?llle umber of employees affected by AT automation

automation?

1’7. What does the term "robotic process automation (RPA)" refer to?
~ A) Automating physical tqsks using 1ndust'r1a1 rob.o.ts
. B) Automating tasks that involve _human—hke decision-makirig /7
& 0)/ ‘Automating repetitive ta_sks usm_g software bots
D) Replacing employees with physical robots

18. Which of the following best d_escribes the role of Al in business intelligence (BI)?
A) Al reduces the need for human intelligence © )

- BYAI helps in automating the analysis of business data for insights z'lndr/epol>ing

") Al is only used for predictive analytics
. D) Al replaces all forms of human decision-making in BI

19 Which business area benefits from Al-based predictive analytics in automation?
- A)Data entry

B) Fraud detection
- C) Customer service p(
- ,Bf All of the above

. ; 20, Which of the following is a typical benefit of Al in automating back-office operations?
‘ lﬁf)/ Reduction in human error and cost

Q B) Increased customer interaction
- C) Improved decision-making autonomy /7

- D) Decrease in Al-related job creation

~ 21. What is the role of " Al-driven decision-making" in business process automation?
A) Toreplace human managers
‘B) To automate high-level managerial decision-making
mo analyze data and make decisions based on pre-set criteria or learned patterns K
D)"T 0 automate routine tasks only

22, What is "intelligent document processing' (IDP) in the context of AI-driven BPA?
-\gj)}'smg Al'to automate the generation of business reports

W) Using Al 1o extract and process data from documents such st contracts, and receipts

O Using Al to create dj gital content

D) Usi .
: ,_)‘U§1ng Al'to generate documents from customer queries

o . : 2
\-ég%}?;uch of the following is a tool commonly used in RPA for automating business tasks?
J1Path .

) TensorF| oy

) Py %R ME., Ph.D..

BT ) Dr.MVIIAYAKUMAR
g SASURFE COLLEGE OF ENGIREERING,

Vijayamangalam - 638 056, Tirupur (O1).
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js a key ehallenge of Al in business process

ulty in iraining Al models without sufficient ] l;mtom

ols are t00 expensive to integrate abeled (
erform tasks faster than humans

dels cannot P
not improve business performance

ation re
. lated to data?

following is an example of Al
- assessment for loan approvals

B) utomated employee payroll
:chatbots for customer service

S

Dr.M.VIJ AKUMAR 1€, Ph.D..
PRINCIPAL

SASURIE COLLEGE OF ENGlNEERING.
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