
 
 

  
  
 1.2 AcademicFlexibility(30) 

1.2.1  Number of Certificate/Value added courses offered and online courses of MOOCs, SWAYAM, 
NPTEL etc. (where the students of the institution have enrolled and successfully completed during the 
last five years) 

AND 

1.2.2 Percentage of students enrolled in Certificate/ Value added courses and also completed online 
courses of MOOCs, SWAYAM, NPTEL etc. as against the total number of students during the last 
five years 

 

VAC Title: IT SERVICE MANAGEMENT AND BUSINESS VALUE: STRATEGIES FOR 
OPTIMIZING SERVICE DELIVERY 

 
Resource Person: 

Mrs.S.Sugithra, 
Fullstack Developer, 
 C CUBE Technologies, 
 Erode-638001. 

Mr.Anndhakumar,   
CEO, 
C CUBE Technologies, 
Erode-638001. 

Dat e of conduct from: 12.02.2024 To: 16.02.2024 Duration: 30 Hours 

Organized Department: DEPARTMENT OF COMPUTER SCIENCE AND 
ENGINEERING 

 
Participant 

Year: 
2/3/4 Semester: EVEN No. of Students 

Registered: 
94 

Venue: Lecture hall of II & III year  CSE 
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